	FRSA TRAINING



FRG Key Contact
Position Description



	Purpose
	To establish a network to telephonically or electronically convey information, interest and support to Family members of the unit’s Family Readiness Group (FRG).

	Responsibilities


	· Organize the Telephone Tree/E-mail Roster(s).  Use the unit roster, information provided to you and the FRG Survey to develop the unit’s FRG Telephone/Email Tree.  Recruit Telephone/Email Callers/Contacts and assign no more than 10 people to each contact.  
· Maintain contact with Family members.  Ensure that each designated point-of-contact (POC) is contacted at least twice a year or at least monthly during periods of mobilization.   

	Qualifications
	· Willingness to develop a working knowledge of Unit’s Family Readiness Plan and interest or experience in the FRG program.

· Ability to communicate and listen effectively.

	Supervision
	Commander–FRL/RDO–FRG Leader
· The FRG Leader supervises the Telephone Tree/E-mail Chain Chairperson.  
· The Telephone Tree/E-mail Chain Chairperson supervises the Telephone/Email Callers/Contacts.  

	Orientation and Training
	· Required:  Volunteer Orientation, VMIS Training, FRG Foundations, FRG Key Contact Training.

· Recommended:  All Levels AFTB, Social Media, OPSEC Training, IA Training, Resilience Training, Suicide Prevention Training

	Time Commitment
	· Approximately 1 day per month and attendance at recommended training.


I understand the responsibilities and qualifications of this volunteer position and agree to fulfill them to the best of my ability.

____________________________________________________________

PRINT NAME

______________________________       ___________________________

SIGNATURE

                                      


DATE
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