
Fort Carson Army Emergency Relief (AER) 
Government Shutdown Relief Loan Assistance Checklist

Army Community Service
6303 Wetzel Ave, Bldg .1526

Fort Carson, CO 80925
(719) 526-4783

____
____
____
____ Company Commander or 1SG name, phone, and e-mail 

**Repayment will be one time allotment of full balance when backpay is received

Soldiers who qualify for Army Emergency Relief assistance will receive an EFT payment deposited 
directly into their bank account.   Please follow this checklist which has been provided to identify the 

required supporting documentation needed for your application. 
Disbursement of funds will be completed no sooner than 15 October 2025.

ONLINE ONLY: 

Latest End of Month LES
DoD issued ID Card
Bank Account verification - voided check or bank account details

Government Shutdown Relief Loan



https://aerprod.powerappsportals.us/

CREATE AN ONLINE ACCOUNT 
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If you experience 
any errors or issues 
while creating your 

account, contact 
AER HQ at:

 
1-866-878-6378

2

3

4

5


	GSDL
	Online Application Checklist_Updated 9-17-2025.pdf
	Online Application
	AER Online Account Creation_Updated 9-12-2025.pdf
	Slide Number 1
	Slide Number 2
	Slide Number 3





