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- Information & Referral Follow-Up Program
HELPING SOLDIERS AND THEIR FAMILIES MAKE A HOME AND IMPROVE THEIR QUALITY OF LIFE WITH RESOURCES THAT MEET THEIR NEEDS.

€q., »
life Soluﬁ,,,, —— Ary

Community
Information Referral
and Follow-Up

The Community Information, Referral and Follow-Up Program provides Fort Carson Commanders,
Soldiers and Families with information regarding community resources. Also known as I&R, it is the
initial point of contact at the Army Community Service (ACS) Center. Staff links customers with on-post or
off-post agencies and services.

(lient Intake and
Assessment

If you are new to Army Community Service (ACS), Fort Carson, or you would like to get
information about different resources to meet your needs, we will have you fill out a client intake
form and sit down with one of our ACS Specialist for an assessment to go over more specific types of
services and programs that will meet your needs and help improve your quality of life.

Client Intake at
Unit Footprint

Ideally suited for units who have seen an increase is negative trends (financial issues, relationship
issues, etc) with their Soldiers and Families, and units that will be going into a deployment, NTC/
JRTC Rotation, or field training. Qur ACS specialists give an ACS overview brief and provide a client
intake form to assess the needs of Soldiers and their Families and support with referral management.

(lient Service
Advocacy

If you are in need of a linison for a service, our ACS Specialists will work closely with you and the service
provider to communicate and come to a mutual understanding. ACS Specialists monitor and evaluate
delivery of services and client responses.

Class Registration and
Memo of Enrollment

The Information, Referral, and Follow-up team help you navigate through the different classes ACS has
to offer. They provide an overview, time, location, and sign you up for any classes that you may want
to take. If needed, they will provide you an ACS Memorandum of Enrollment.

Military Arts
Connection

The primary purpose of the Military Arts Connection (MAC) is to connect Military Service Members,
Veterans, and their Families with free arts enrichment experiences. Those experiences include: Basic
Soap Making, Watercolor Technique, Baking, Photography, Sewing, Singing Lessons, and much more.
To learn more about the MAC program, contact the ACS Information and Follow-up Program Specialist
at 719-526-1949.

Community Partner
Referrals

The Information, Referral, and Follow-up Program has partnerships with several community partners
on and off post. We do a direct referral or educate you on community partners such as Women
Infant & Children (WIC), Catholic Charities, Home Front Military Network, Warriors Warehouse, Mt.
Carmel Veterans Center, and many more.

First Visitor /
Enroliment to ACS
Services

Our Information, Referral, and Follow-up staff are available to provide information on the various ACS
programs. Let our team, set-up an appointment to go over a 1-on-1 ACS overview of services and
programs, enroll you into our client tracking system for a thorough service delivery, and discuss with
you the Army Community Service (ACS) Customer’s rights and responsibilities.

Community Outreach
- Connecting People
and Services

Would you like to have an Army Community Service representative attend your next event to share
information about the free resources and services that ACS has to offer? Are you a community partner
looking to build a connection with Fort Carson’s ACS? Reach out to our Outreach Program Coordinator
today!

Refer your Soldier
& or Family

Do you have a Soldier and/or Family who would benefit from a needs based assessment? Refer to us
and we can be the connecting point to different service resources and agencies. Refer to us and
we can identify the assistance needed and connect the Soldier/Family Member to the appropriate
resource.

FIND CLASS DATES & REGISTER ON OUR WEBSITE:

WWW.CARSON.ARMYMWR.COM/ACS = (719) 526-4590
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ACS Center

6303 Wetzel Ave. Mon.-Fri.: 8 a.m. - 4:30 p.m.

Building 1526 Wed.: 9 a.m. - 4:30 p.m.

(719) 526-4590 Federal Holidays: Closed
ACS Annex

1481 Titus Blvd. Mon.-Fri.: 8 a.m. - 4:30 p.m.

Building 7492 Wed.: 9 a.m. - 4:30 p.m.

(719) 526-0461 Federal Holidays: Closed

Survivor Qutreach Services
Mon.-Tue.: 8 a.m. - 5 p.m.

Federal Holidays: Closed
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4 =2 6990 Mekong Street Wed.: 9 a.m. - 5 p.m.

“ yz’ == Building 6215 Thur.: 8 a.m. - 1 p.m.
= (719) 526-4590 Fri.: 8 a.m. - 4 p.m.

ACS is located across three different buildings on Fort Carson.
Each location houses different programs that offer resources for Soldiers & their Families.
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