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Akima Support Operations (ASO)
Fort Carson, CO 80913
719-524-0452 (O)    719-524-1094 (F)

IMMEDIATE OPENING! 
Akima Support Operations (ASO), a rapidly growing government services provider has 3 full-time openings at Fort Carson CO, for a Quality Assurance Auditor for Transportation and Security Specialist for the Project Management Office.
Position: Quality Assurance Auditor for Trans / Security Specialist   PMO (Job # ASO01249)
Position Classification: Exempt
Contract Number: W52P1J-14-G-0035
Announcement Date: March 13, 2020
Close date: when filled
Pay Rate: TBD
POSITION SUMMARY:
The Transportation Auditor conducts internal audits IAW ISO 9001:2008 in the Transportation Department that includes, but not limited to, inbound/outbound freight operations, terminal warehouse operations, hub and spoke operations, HAZMAT and AA&E operations, BBPCT operations, and deployment/redeployment support, Vehicle Storage, Transportation Motor Pool, POV storage and container operations.  The Auditor understands and applies ISO concepts, principles, and requirements.  May also conduct audits and provide other assistance in other functional Departments. Performs Personnel and Physical Security duties.   

Plans and completes work independently.  Performs independent analysis, determines scope and course of action required, and develops plans to resolve supply related problems.  Monitors and ensures timely resolution of problems.  Develops procedures, work instructions, and other documents to enhance supply functions.  Provides subject matter expertise and advice in all related functions.
MAJOR JOB ACTIVITIES:
1. Applies knowledge in automated information systems (AIS) related to transportation (CMOS; GFM; DTTS: ETA; IBS; SYNCADA, FACTS and other systems as required). 

2. Uses DoD Publications, Army Regulations (ARs), Army Pamphlets (DA Pams), Technical Manuals, Performance Work Statement (PWS), and other written publications and directives in the performance of required audits and duties.

3. Evaluates the implementation and the effectiveness of the Quality Management System (QMS) IAW ISO 9001:2008 requirements and standards.  Conducts internal audits IAW ISO 9001:2008.  Evaluates the Transportation Departments performance based on ISO, statutory, regulatory, PWS (contractual), and QMS requirements.

4. Develops and updates internal audit checklists to use when conducting internal audits.

5. Evaluates internal audit findings and results.  Prepares and submits audit reports, evaluates responses, and assists with follow-up and corrective actions as directed.

6. Evaluates, investigates, and tracks Government evaluations and findings.  Ensures timely response, evaluates responses, and assists with follow-up and corrective actions as directed.

7. Conducts analysis and reviews problems to determine if problems are human error or systemic.  Develops and recommends courses of action to correct problems.

8. Identifies areas for improvement.  Initiates and monitors Opportunities for Improvement (OFIs) IAW applicable procedures. 

9. Coordinates preparation, production and submission of Quality Deficiency Reports and associated documentation. 

10. Initiates, monitors, and assists with resolving Corrective Action Requests (CARs) and Preventive Action Requests (PARs) as directed IAW applicable procedures.  

11. Conducts process and product measurements and analysis IAW ISO 9001:2000.  This may include developing performance measurements and metrics that include charts, graphs, reports, etc.  Collects, evaluates, and analyzes data to determine performance trends.  Assesses whether the Quality Policy and Quality Objectives are being met.

12. Provides input, develops and updates presentation slides, and participates in Quality Reviews, Management Reviews, Process Improvement Team (PITs), and other events as directed.  

13. Uses technical writing skills to prepare reports, technical papers, procedures, work instructions, and other documents and correspondence as directed.  Assists with the development, update, and review of procedures, work instructions, flow charts, and other documents as directed.

14. Request duplicates keys, lock repair/change request combination change as required by AR’s. Conducts Semi-annual and Annual key inventories.  Issues keys to authorized users. 

15. Coordinates with personnel in completing documents for NACI or Secret clearance.  Assist with e-QIP entry. Completes fingerprints and forms needed for employees. Processes DA form 7708 and DA Form 2875s. 

16. Maintains employee security data base.  Issues appointment orders. Adds employees into the ASC G2 Database. Conducts foreign travel briefing and debriefings.  

17. Conducts physical security inspections. 

18. Maintains the Quality Document System database, reviews and updates publications as needed. 

19. Develops training plans and other related programs to enhance operations.  Conducts training when required.

20. Other duties as assigned.
MATERIAL & EQUIPMENT DIRECTLY USED:  
Computers, printers, and software products required to record and process information.  Software programs include the use of Microsoft Word, Excel, Power Point, Access, Outlook, and other programs as needed.  May use hand tools, power tools, and other job related equipment.

WORKING ENVIRONMENT/PHYSICAL ACTIVITIES: 
Work is generally conducted in an office environment. However, duties may involve the conduct of work in the out-of-doors area with a potential exposure to extreme climatic conditions. Work will require lifting up to 50 lbs; stooping; climbing; prolonged standing; prolonged sitting; and working with or in areas where a potential could exist for exposure to physical, chemical or biological agents. Employee use of Personal Protective Equipment (PPE) is required in certain areas. Such PPE includes but is not limited to head, foot, hand, torso, respiratory, vision and hearing protective devices. Must comply with OSHA, EPA, Fire Regulations and published Company work rules.

FREEDOM TO ACT:  Reports to the Quality Assurance Manager and performs duties of the Quality Assurance Auditor for Transportation.  

MINIMUM QUALIFICATIONS:
Education:
  High School graduate or equivalent.  Formal civilian or formal military training in transportation operations and management are desirable although on-the-job experience may be considered as a substituted for formal training.  ISO 9001:2008 training highly desired.  

Experience: 
 A minimum of five years experience that includes professional management, investigative skills, technical skills, and other responsible work that demonstrates sound judgment and analytical ability which has provided a wide-ranging knowledge of the transportation field.  Knowledge and experience with analysis of transportation functions, BBPCT operations, hub and spoke operations, and related AISs are very desirable.  Working knowledge of ISO 9001:2008 highly preferred.  
Must possess and continuously maintain a current State of Colorado Driver’s License prior to starting or by 30 days after employment.                                     

SECURITY CLEARANCE:    Must be US Citizen and be able to obtain and maintain a
                                                    National Agency Check with Inquiries (NACI) to obtain a 
                                                    CAC and a Secret Clearance.  Must receive a favorable                                  background check and drug testing results.
TO APPLY:
WWW.AKIMA.COM
CLICK ON CAREERS, VIEW OPENINGS, TYPE IN COLORADO SPRINGS, CO
Any questions contact Michelle Lanham, H.R. at ASO

 michelle.j.lanham.ctr@mail.mil
719-524-0452
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