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Enrollment or Enrollment 

Update/Renewal as a Service 

Member



General Information and Navigation Tips

• Contact your EFMP Office when seeking guidance about how to complete the FMTS Package.

• Your information is populated from DEERS.  If you have any questions about information listed in the 

package or if it is incorrect, contact your EFMP Office for assistance.

• If there is a red asterisk * beside the question, that question is required to be answered.

• You can click the question mark icon for more information about a question. A pop-up with additional 

information will appear.

• Click Continue to proceed to the next page, and Back to return to the previous page.
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From the landing page, click on Begin New Package to start.
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Creating a New Package



You will be asked to select a package type. 

If your family member is currently or has 

previously been enrolled in EFMP, select 

“Enrollment Update/Renewal.” Otherwise, 

select “Enrollment.”

Click Continue.

4

Creating a New Package



Next, you will be asked to select your current location. Select your installation 

from the dropdown and click Save Changes.
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Creating a New Package



Read over and accept the 

Purpose & Disclosure 

agreement by checking 

the box below. Click 

Acknowledge & Continue.

If you created this 

package by mistake, you 

can delete the package 

prior to submission by 

clicking Delete Package 

at the top right of the 

screen.
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Purpose & Disclosure



Here you will begin the 

pre-screening. If the package 

purpose needs to be adjusted, 

you can do so on this page.

Answer all the Yes/No 

questions and select the 

appropriate Servicing MTF 

location. 

Once all questions have been 

answered, click Save & 

Continue to proceed.
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Pre-Screening



Here you will find a list of 

your family members as 

populated by DEERS. Select 

the family member you wish 

to include in this package.

Please communicate with 

your local EFMP office if you 

see duplicate packages.
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Selecting a Family Member



Indicate whether the package is supporting a compassionate reassignment. Before you can 

proceed, you will need to review your family member’s information by clicking Review 

Information on the right.
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Reviewing a Family Member’s Information



Indicate if the selected family member will 

need a medical and/or educational enrollment. 

If you need an educational enrollment, you will 

be required to provide an IEP/IFSP.

Indicate if the family member is an adult and if 

they live with the sponsor. If they live 

elsewhere, you will be prompted to provide 

their address.
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Reviewing a Family Member’s Information



Confirm the family member’s demographic information and make updates as needed.
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Reviewing a Family Member’s Information



Specify whether the family member has been previously enrolled in EFMP under a different sponsor 

or has a case manager. You will need to provide additional information if either are true.
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Reviewing a Family Member’s Information



You will see a green checkmark indicating that the family member has been successfully 

reviewed. Click Save & Continue to proceed to the next step.
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Reviewing a Family Member’s Information



Disclosure Authorization

Read the DD 2792 Privacy Act Statement. To accept the agreement, click on the checkbox beside “I 

accept the Privacy Act statement agreement” and click Continue.
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Disclosure Authorization

Read the Authorization For Disclosure of 

Medical Information. To accept 

the agreement, click on the checkbox 

beside “I accept the purpose and 

disclosure agreement.”

Click Add Signature and draw or type your 

signature in the modal. You will have the 

option to save this signature for later 

use.

Click Accept & Sign to add your signature, 

then on Continue to proceed.
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EFMP Enrollment Review

Click View Details to go to the package dashboard, then click View Package to view the package contents.
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DD 2792 Review

To begin reviewing the DD 2792 information provided for your family member, click Review Information.
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DD 2792 Review

All providers for the family member are 

listed here. You will need to review the 

medical information provided by clicking 

the downward arrow next to a provider 

and reading the information 

displayed. Use the left-side menu or 

the Next and Previous buttons to 

navigate between sections.

Clicks View Details to view more 

information about a medical diagnosis 

provided. Click Download MTF Provider 

DD-2792 to download the transcribed 

form.

Once all information has been reviewed 

for all providers, click Continue.
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DD 2792 Review

If you disagree with medical information in the package, you can return it for corrections by clicking Return 

Package. A modal will appear. Explain the changes needed in the textbox, click the check-box agreeing to 

the return, and click Return Package.
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Sign & Certify DD 2792

Read the information on the screen. To certify the information, type your name and add your digital 

signature. Click Certify & Submit to MTF CC.
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Upload EISE Documents

In some cases, your MTF Case Coordinator may request that you upload your EISE documents. This will be 

indicated by the package status. Click View Details and then View Package to access the upload form. 
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Upload EISE Documents

You will see two fields for uploading the DD 2792-1 and the IFSP/IEP. Click Select file under the 

corresponding label and upload the document from your computer.
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Upload EISE Documents

Once your files are uploaded, click Upload & Submit to MTF CC.
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Results Released
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When the enrollment is complete, you will 

be able to view the enrollment details 

online. Find the enrollment in the My 

Actions page and click View Details.

Click View Enrollment Details in the Family 

Members widget to view that family 

member's enrollment information.



Member Enrollment Details

Click View Enrollment.
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Enrollment Summary

Here, you can view the enrollment summary, including family member details, medical information, and 

applicable documents
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