EXCEPTIONAL FAMILY MEMBER PROGRAM

Description The Exceptional Family Member Program (EFMP) provides comprehensive support to Family members
with special needs. An Exceptional Family Member is a Family member with any physical, emotional,
developmental, or intellectual disorder that requires special treatment, therapy, education, training, or
counseling, and meets the eligibility criteria. EFMP pertains to active-duty Soldiers, US Army Reserve
Soldiers in the Active Guard Reserve (AGR) Program, and Army National Guard AGR personnel serving
under authority of 10 USC or 32 USC. Department of the Army Civilians do not enroll in the program.

EFMP takes an all-inclusive approach to coordinating military and civilian community, educational,
medical, housing, and personnel services to help Soldiers and their Families with special needs.
Enrollment in EFMP includes a wide array of benefits, detailed in the EFMP Benefits Fact Sheet.

EFMP enrollment does not adversely affect promotions, schools, or assignments. EFMP information is
not made available to selection boards.

Eligibility If you're eligible for EFMP services, Family members must be screened and enrolled when they
accompany authorized Soldiers on OCONUS assignments. Screenings include a medical records review
for all Family members and developmental screening for all children 72 months and younger. (Special
education needs are considered only in assignments outside the United States. Assignments within the
US and its territories are not based on the educational needs of children.)

Requirements | Soldiers with Exceptional Family Members are required to register for EFMP and keep enrollment
information current. That way, Family needs will be considered during the OCONUS assignments
process.

The following Soldiers with EFMs are required to enroll in the EFMP:

1) Active Army

2) U.S. Army Reserve (USAR) Soldiers in the USAR Active Guard Reserve (AGR) Program. Mobilized and
deployed Soldiers are not eligible for enrolment in the EFMP.

3) Army National Guard (ARNG) AGR personnel serving under authority of Title 10, United States Code
and Title 32, United States Code. Soldiers who are members of the Army Married Couples Program will
both enroll in the EFMP when they have a Family member that qualifies. This process will ensure that
the assignment manager of each sponsor considers the Family's special needs.

Phone (719) 526-0400
Address 1481 Titus Blvd.
BLDG 7492
Fort Carson 80913
Hours Mon - Tu 0800-1630

Wed - 0900-1630
Thur — Fri 0800-1630

Webpage https://carson.armymwr.com/programs/acs/exeptional-familymember-program
https://efmp.army.mil/EnterpriseEfmp/

Learn how to effectively navigate E-EFMP with ease! Use the link below to find a library of tutorial
videos and step-by-step guides for performing different actions in the system, from submitting an
enrollment for the first time to using your administrative dashboard.
https://efmp.army.mil/EnterpriseEfmp/Training

My Army Benefits EFMP - https://myarmybenefits.us.army.mil/Benefit-Library/Federal-
Benefits/Exceptional-Family-Member-Program-(EFMP)-?serv=122

No Fort Carson/Army Endorsement Implied. Information is subject to change. | Updated: MAR2024
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